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TO WHOM IT MAY CONCERN 

 

I am very pleased to write a letter of recommendation for Island West Coast Developments ( IWCD), 
who acted as general contractor for our recent Nanaimo Community Animal Centre project. 

Throughout this long project, IWCD acted with professionalism, dedication, and outstanding patience as 
the BC SPCA dealt with a lengthy delay caused by an outside government agency.  

The project was completed on time and on budget only because of this professionalism. 

IWCD recognized the challenge of working with a non-profit charity, and provided constructive cost-
cutting suggestions throughout the project, which had significant budgetary constraints. 

The communication between IWCD and the BC SPCA was especially noteworthy, in fact the best of the 
past four facility projects in which I have been involved.  

I would not hesitate to recommend IWCD as a general contractor, and indeed hope and plan to work 
with them on future BC SPCA projects.  

 

 

 

Robert H. Busch 

General Manager, Facility Development 

June 2, 2016 

 

 


